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About
Us
Providing inclusive and
personalised support to people
with a disability to lead great lives!

Supported
Independent
Living

Community
Participation

NDIS Support
Coordination

Short-Term
Accommodation
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“We will do
everything in our
power to provide
meaningful,
personalised care
and assistance that
really makes a
difference.”

Vision

Mission

People with disability lead
great lives

Inclusive and
personalised support to
people with a disability
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Values

People

Proof

Professional

Partnership

People matter most to
us

We approach our work
in a responsible,
competent and
accountable manner

Making sure
everyone has a fair
go

We want to work with
and alongside others
to deliver best possible
outcomes for people
with a disability
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President’s Report
It gives me great pleasure to present
the McCall Gardens Annual Report
for 2019. Thank you all for the
wonderful and generous support
over the past year to our great
community organisation. One with a
proud history of over 61 years of
service to people with a disability
and their families.
2019 saw further changes to the
organisation with members voting on
the new Constitution for McCall
Gardens Community Foundation
Limited. The new entity has been
established to ensure the protection
of assets whilst maintaining the Vision
and Mission set many years ago.
We will be focusing on a range of
concepts with this in mind as part of
our Strategic Planning as we look to
expand our business, fill our current
vacancies and develop the Box Hill
land.

“We will be focusing on a range of concepts with this in
mind as part of our Strategic Planning as we look to
expand our business, fill our current vacancies and develop
the Box Hill land.”
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The operations of the organisation
continues to be on the Board’s
agenda and the health and
wellbeing of residents is continually
reviewed. Residents, this year, have
enjoyed a new range of
opportunities, starting new services,
meeting new people whilst continuing
friendships with the McCall family.
I wish to advise that after 22 years in
this role it has been an honour to be
your President and I will not be
standing for the position next year
although with your support I would like
to remain as a Board member. I have
had a long and fulfilling association
over 50 years with McCall. I recall the
early days of the fortnightly Sunday
family get togethers with members
and volunteers building the swimming
pool (even Reg. my father-in-law was
on the pick and shovel) and residents
working throughout the week on
various jobs such as milking cows,
breeding pigs and vegetable
farming.
The building of Ross House as a
purpose built government approved
nursing home was a milestone in the
history of McCall. I attended the
opening by Sir Roden Cutler V.C.
which was a testament to the very
hard work previous Boards and
members carried out.
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We were also ahead of the times as
there was a Ladies Auxiliary (where for
a period my wife Jeanette was
Secretary and her mother Rita was
President) whose members arranged
various fundraising ventures (i.e. the
fete) for the welfare of the residents.
The yearly fete days were not only a
source of raising much needed funds
but as an item in the local calendar
looked forward to by the residents
and the local community.
As the disability sector has evolved
over the past 60 years, it is imperative
that we stay abreast of these
changes to ensure we can remain
viable for years to come. Whilst
government legislation has changed
dramatically, we will continue to
support the residents both current
and future under the new framework.
Your feedback as part of the recent
members’ survey will assist us greatly
with our planning and we look
forward to sharing the outcomes with
you shortly.
At long last the subdivision of our 3 lots
of land at Crown St in Riverstone is
nearing completion and will require its
future use to be decided.
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We have been advised that our Box
Hill Master Plan application (submitted
to the Hills Council prior to changes of
planning requirements and after
submitting the required alterations) is
not supported by the Hills Council. Our
Planners advice is that we have
carried out all the necessary
requirements for an approval so this
will require the Board to decide the
next step to take.
I would like to take this opportunity to
share our condolences for the sad
passing of Noni Johnston, a great
advocate for McCall.

Also, a big thank you for the
tremendous work our CEO Belinda
and her team have carried out in
dealing with the NDIS and all the
various issues that arise to keep
McCall Gardens at the forefront in
Disability Services.
In closing, Jeanette and I would
sincerely like to wish you a Merry
Christmas and a Healthy and Happy
2020 New Year!

Ross Green
President

Once again, I would like to thank my
fellow Board Members for their
continued support, passion, skills and
dedication for another year of service
to the benefit of McCall. I am pleased
to recommend their nomination for
re-election to the Board.
Dan Reeve, Vice President
Steve Chatman, Treasurer
Jane Burrows, Secretary
Kathryn Harwood. Director
Ian Chatman, Director
Brian Rothery, Director
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Treasurer’s Report
It is with pleasure that I am able to
present the Annual Report, seems
like yesterday that I was compiling
the 2019 report.
It’s been another very active year as
McCall Gardens continues to grow
and I would like mention some of the
following highlights achieved during
the year.
In May 2019 at the EGM approval
was given by the members to adopt
a new modern Constitution and
change the name slightly to McCall
Gardens Community Foundation Ltd
as the first step in separating the
Company holding the assets from
the Services Company being,
McCall Gardens Community Services
Ltd.
The first stage of this has been
completed as you will note the new
name on the Financial Accounts.
The setting up of the Services
Company is well under way and it is
anticipated that we will be providing
our services through this Company
within the next 3 months.

WWW.MCCALLGARDENS.ORG.AU
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2019 financial year saw the first full
year of trading since the closure of
Ross House. In April this year we
transitioned from the MYOB
accounting system to Microsoft
Navision which was a huge task and I
extend my greatest gratitude to
Catherine Wilson and team for
achieving this in such a short time, this
program allows the interfacing of
other programs for the many
reporting documents that we are
required to provide as part of our
governance.
The Board approved funding to
engage Paynter Dixon to design a
new building to replace Ross House
for the purpose of providing Day
Service programs and specialist
Disability services.
This will provide design and all
documentation up to the stage of
being ready to lodge for DA
approval. A large portion of the
initial cost will be paid out of the
$580,000 retained surplus granted to
us on the closure of our LRC project.

There will however, be many hurdles
along the way including access roads
and essential services that will also
have to be designed and approved
for construction prior to this project
being lodged with Council. Initial
discussions on these essential items is
expected to commence early in the
new year.
Maintenance works to Terry House
and the new signage have made an
immense improvement and we would
invite everyone to drop in for a
guided tour.
We have also to date spent a
considerable sum of money ($836,232
as at 30 June 2019) on preparation
and lodgement of the Master Plan for
the whole site at Terry Road. This has
been a necessary process to ensure
McCall Gardens’ long-term interests
are protected.

“My sincere thanks go to my colleagues on the Board and
to Belinda and staff at McCall Gardens for their
outstanding support and assistance.”
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This project has been drawn out due
to considerable changes along the
way requested by Council. The last
requested details were lodged with
Council in early August and we are
currently awaiting their response. It
was considered that this expense
was not a tangible asset and as
such, we have taken the $637,482
shown in the Balance sheet as per
Note 7 for Property Plant and
Equipment in 2018 and allocated it
against our retained profits.
The additional costs incurred this
year of $198,750 are expensed in the
Profit & Loss Statements.
It is pleasing to be able to present
our audited accounts for the yearend June 2019. The trading surplus
for year ended 30 June 2019 prior to
extraordinary items, is $1,082,130 with
compared to a surplus of $1,680,165
in 2018. The surplus is greater than
budgeted for and is a result of the
hard work and diligence carried out
by Belinda and her whole team

As always, my sincere thanks go to my
colleagues on the Board and to
Belinda and staff at McCall Gardens
for their outstanding support and
assistance.
As I was writing this report Ross
announced that he is standing down
as President after 22 years in the
chair and around 50 years
association with McCall Gardens.
Ross and Jeanette have been part
of the backbone of McCall’s for
most of its existence. I would like to
thank them for the enormous
contribution (a Guinness Book of
Record achievement I would think)
and look forward to seeing Ross
continue on as a Board Member.
I would like to wish everyone a Merry
Christmas and a happy and healthy
New Year.

Steve Chatman
Treasurer

As at 30 June 2019, interest received
on McCall investments totalled
$203,910.
Cash reserves at 30 June 2019 were
$11,821,354 compared to
$11,889,448 at 30 June 2018
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CEO’s Report
I am thrilled to have the opportunity
to present to you the 2019 Annual
Report.
As highlighted by the President Ross
Green and Treasurer, Steven
Chatman we have had an exciting
year as well as providing a positive
financial return.
Our operations continues to develop
and we have worked very hard to
improve our profile in the
marketplace. We are now pleased
to report that the phone is starting to
ring. We have had several enquiries
for our new Short Term
Accommodation, our School Holiday
and Weekend Programs as well as
some general interest in our
Supported Independent Living.

“We will continue to develop programs and listen to the
feedback from the market to ensure that we can provide
participants with tailored supports of their choice.”

WWW.MCCALLGARDENS.ORG.AU
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We will continue to develop programs
and listen to the feedback from the
market to ensure that we can provide
participants with tailored supports of
their choice.
It has also been great to hear from
the current residents on some of their
new adventures as they too enjoy the
opportunity of choice with their NDIS
funding.
We have many exciting things still on
our agenda. Our future Strategic Plan
looks at addressing the pending
developments at Box Hill and the
expansion of facilities to ensure that
we have a product to sell to the
market, as well as ensuring we
continue to meet our legal obligations
of service delivery.
In the next 6 months we will be
focusing on the following;
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NDIS registration with the
National Quality & Safeguards
Commission
Ensuring we are able to
respond to the Royal
Commission
Maximising returns for future
developments at Box Hill
Options for future service
delivery locations; Ross House or
others as required.

I would like to sincerely thank the
Board of Directors for giving up their
time to provide governance to the
organisation as well as for their
support over the past 12 months as
the “new kid on the block” learns the
ropes.
To the members of the Executive,
Catherine Wilson and Belinda Reeves
who continue to provide me with the
support to ensure we can achieve our
goals, as well as morale, support and
guidance.
Finally, to the amazing service
delivery team, who work so well to
support the participants each and
every day. I know that it is both a
rewarding and challenging career.
I would like to wish you all a very
Merry Christmas and Happy New Year
and look forward to seeing many of
you at the AGM.

Belinda Colombrita
Chief Executive Officer
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Operations Report
This year we have looked closely at
what we offer under the NDIS scheme
and actively identifying where the gaps
are. Re-branding and increasing our
profile to show the community what we
all know - that McCall Gardens provides
high quality support.
We have continued to focus on what
we do best and revaluate how we
provide supports to our participants.
We have reviewed how we deliver our
Community Participation services,
creating opportunities through
community, social and recreational
activities. The team have reviewed
programs to assist in the growth and
diversity for McCall Gardens into the
future.

“We will continue to listen to participants and grow
to meet the changing needs of the community.”

WWW.MCCALLGARDENS.ORG.AU
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The Community Participation team
highlight for the year was the first of many
discos at our hub. The team hosted 100
people in the Training Centre - there
were fabulous dance moves, smiles and
many laughs.
We have focused on educating the
teams in our Supported Independent
Living homes to understand the NDIS.
McCall Gardens staff are empowering
the residents to actively develop and
plan the support they receive in their
home, through their regular ‘housemate’
meetings. The participants are
developing menus and activities and
providing feedback on how they choose
to live their life. Trust me when I say our
participants are definitely social
butterflies – you just have to follow the
McCall Gardens Facebook and
Instagram pages to see all their
adventures!
Support Coordination is the service that
turns the participant’s ambitions and
dreams into goals and realities through
their NDIS plans. Our Support Coordinator
has had a busy year working with the
residents. The service has grown to
provide support to two new participants
and the outcomes have been amazing.
We have supported a young woman to
secure funding to move into
accommodation. We have also been
working with a young man who is
exploring the option of starting his own
business.
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The team continues to develop strategic
plans, focusing on growth in our services
by enhancing our current supports and
by developing new services. We will
continue to listen to participants and
grow to meet the changing needs of the
community.
This year we opened the Sue Hawkins
Cottage at our Box Hill hub - an extra
facility to support the growth of the
Community Participation Program. We
also launched a School Vacation Care
service in the most recent school
holidays, consisting of three action
packed days. We look forward to
growing this service.
Recently we were approached by a
group of parents of teenage girls,
wanting to participate in social activities.
Subsequently we have been hard at
work planning the roll out of another new
service – a recreational weekend service
for young people.
I am ready for new challenges and look
forward to working with the team to
expand our services over the coming
year.

Belinda Reeves
Operations Manager
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JIM’S STORY
Jim has been a part of the McCall Community since he was a teenager. He has always
been very active and energetic and shows a keen interest in outdoor activities,
particularly maintenance work.
Since attending the Community Participation service, Jim has been working with the
maintenance and Community Participation staff to complete work around the hub.
Some of the tasks Jim has completed include refurbishing furniture, clearing and
watering garden beds, directing trucks to deposit mulch and soil onsite and assisting to
cook BBQ lunches. Recently, McCall Gardens hosted 100 volunteers from Mitchell Youth
Group who assisted Jim to complete his favourite task of painting the property fence.
Jim stayed until the very end of the day instructing the volunteers on how to paint.
Jim is really enjoying his work and looks forward to it every week. He is in his element
being outdoors and loves being a part of the maintenance crew. He excitedly packs
his work overalls and customised helmet in his backpack on work mornings.
“Jim seems really happy in his life. At home in the morning he mops the house,
hangs out the washing, makes his bed and packs his lunch. He has so much more
energy now and is so excited about life!” - Support Worker Johanna.
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TIM’S STORY
Tim has been part of the McCall Community since he moved into his new community
home in 2018. Since joining us, Tim has taken an avid interest in trying new activities. He
recently expressed an interest in gaining paid employment and wants to build his skills
and confidence to achieve this.
With the assistance of his NDIS Support Coordinator, Tim was able to secure a position
volunteering at the One Mile Café two days a week. The café is located on the grounds
of Western Sydney University at the Hawkesbury Campus, Secret Garden and is open to
the public 7 days a week. Tim will be starting an accredited barista course while working
at the café to enable him to seek paid employment in the future.
“I like going to the Secret Garden because of the friendly staff and customers
and am enjoying working with my new friends. I need to relearn a few basic skills
such as cutting, chopping and wrapping. I have learnt to make a sandwich and to
take new orders. I enjoy taking new food and drink orders and making the
customers comfortable.”
Tim is enjoying working towards his goal of securing paid work at a café in the future. He
has found this to be a very empowering experience and is pleased to be building his
confidence and social skills.
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Our Team
Board of Directors
Ross Green
President

Dan Reeve
Vice-President

Steve Chatman
Treasurer

Jayne Burrows
Secretary

Kathryn Harwood
Director

Ian Chatman
Director

Brian Rothery
Director
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Executive Team
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Administration
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Service Delivery Team
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The McCall Community
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Statement of Profit or Loss
For the year ending 30 June 2019
2019
$
Income
Funding
Fees
Other
Interest
Total Income

9,858,137.00
976,381.00
45,025.00
203,910.00
11,083,453.00

EXPENSES
Administration
Employee Expenses
Depreciation
Insurance
Operating Expenses
Other
Total Expenses
Operating Net Surplus/Loss
Box Hill development project
Net Surplus/Loss
Movement in Asset Revaluation
Total Comprehensive Income for the year

207,532.00
7,620,746.00
593,841.00
559,062.00
649,008.00
371,134.00
10,001,323.00
1,082,130.00
-836,232.00
245,898.00
-313.00
245,585.00
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Statement of Financial Position
For the year ending 30 June 2019
2019
$

2018
$

ASSETS
CURRENT ASSETS
Cash assets
Receivables
Other financial assets
Other
Total Current Assets

3,056,861
75,132
8,764,493
1,905
11,898,392

8,248,392
1,972
3,641,057
11,891,420

NON-CURRENT ASSETS
Other financial assets
Property, plant and equipment
Total Non-Current Assets
Total Assets

7,655
18,619,554
18,627,210
30,525,601

7,789
19,662,767
19,670,556
31,561,977

940,716
421,092
410,000
1,771,808

2,288,063
426,046
410,000
3,124,109

NON-CURRENT LIABILITIES
Provisions
Total Non-Current Liabilities
Total Liabilities
Net Assets

138,092
138,092
1,909,900
28,615,701

67,751
65,751
3,191,860
28,370,117

EQUITY
Reserves
Retained profits
Total Equity

6,090
28,609,612
28,615,701

6,403
28,363,714
28,370,117

LIABILITIES
CURRENT LIABILITIES
Payables
Provisions
Other
Total Current Liabilities
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Thank You
The board sincerely thanks the
members, families and support
network for everyone supported by
McCall Gardens.

The board also thanks Brigden &
Partners Services for preparing the
audited accounts.

The board also wish to
acknowledge funding
authority, Department of
Human Services.
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Contact
10-32 Terry Road, Box Hill NSW 2765
admin@mccallgardens.org.au
(02) 9679 1031
www.mccallgardens.org.au

Connect
FACEBOOK
@mccallgardenscommunity

INSTAGRAM
@mccall.gardens

LINKEDIN
McCall Gardens Community
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HEAD OFFICE
02 9679 1031
10-32 TERRY ROAD, BOX HILL NSW 2765
ADMIN@MCCALLGARDENS.ORG.AU

mccallgardens
facebook.com/mccallgardenscommunity

WWW.MCCALLGARDENS.ORG.AU

